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This Insurance and Managed Care Reimbursement Toolkit from the APA Practice 
Organization contains information and resources to help you respond to insurance and 
managed care rate cuts, diversify your sources of professional income and manage 
practice finances. 
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
































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










































































































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
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







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














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












































































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










































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







































































































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












































































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

















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










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















































































































INSURANCE AND MANAGED CARE REIMBURSEMENT TOOLKIT

7

















































































































































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




































































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






















































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













































































































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





















































































































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





























































































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










































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








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Marketing Tools:
Target Clientele Worksheet
This worksheet is intended to accompany the article, "Tools for Identifying and Understanding Your Target Clientele," 
available at APApractice.org.

Segment 1 Segment 2 Segment 3
   % of Total Market     % of Total Market     % of Total Market

Demographic Characteristics
Age
Gender

Race/Ethnicity

Cultural Identity
Marital Status
Family Size

Family Structure

Stage in Family Life Cycle

Other:

Socioeconomic Characteristics

Education

Occupation
Household Income
Social Status
Own/Rent Home

Other: 
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Geographic Characteristics
Home (neighborhoods or zip codes)
Length of Time at Current Residence
Work (neighborhoods or zip codes)
Length of Time at Current Job
School (neighborhoods or zip codes)
Shopping (neighborhoods or zip codes)
Leisure Activities (neighborhoods or zip codes)

Other:

Psychographic Characteristics

Core Issues/Problems/Diagnoses

Lifestyle (allocation of time and money and activities valued)

What Clientele Values (e.g., relationships, personal development)

Sources of Motivation

Religious/Spiritual Beliefs and Practices

Hobbies, Interests and Leisure Activities

Subgroups Identified With

Media Most Frequently Exposed To

Patterns of Internet and Email Use

Other:

INSURANCE AND MANAGED CARE REIMBURSEMENT TOOLKIT
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Service-Related Characteristics
Where and How Clientele Obtains Information About Available 
Services 

How Well Informed Clientele Is About Issue or Service
User Status (non-user, first-time user, regular user)
Frequency of Service Use
Intensity of Service Use
Typical Time of Service Use

Circumstances That Typically Trigger Service Use

Readiness for Change

Who Influences User's Decision to Access or Utilize Service

Factors That Influence Choice of Provider
Payer (self-pay, Medicare, Medicaid, HMO, PPO, EAP)

For Payer Other Than Self-Pay, Describe Characteristics

For Payer Other Than Self-Pay, Describe Relationship to User

Typical Referral Sources

Other:

INSURANCE AND MANAGED CARE REIMBURSEMENT TOOLKIT
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













































































































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Instructions: In the shaded boxes under "Data Entry" below, enter the number of client referrals you have received from the sources listed. 
In the "Data Summary" section, compute the percentages according to the instructions for each category and enter the result in the appropriate 
shaded box.

Referral Source # of clients Referral Source # of clients

Individuals Contacts Made Through Other Activities

1. Self-Referral 37. Teaching 

2. Current Client 38. Community Involvement 

3. Former Client 39. Speeches/Presentations

4. Other Psychologist 40. Articles/Writings

5. Primary Care Physician 41. Group Memberships

6. Internist 42. Volunteer Activities

7. Pediatrician 43. Professional Association

8. Oncologist

9. OB/GYN Advertising

10. Other Physician 44. Yellow Pages

11. Social Workers 45. Printed Directory Listing

12. Nurses 46. Electronic/Web-based Directory Listing

13. Clergy 47. Website

14. Pharmacists 48. Brochure

15. Teachers 49. Newspaper

16. Principals/School Counselors 50. Radio

17. Attorneys 51. TV

18. Judges

19. Other (List Here): Other Sources (List Here)

52.

Businesses 53.

20. Employers 54.

21. EAPs 55.

22. Business Associations/Groups
23. Other (List Here): 56. Total = Sum of items 1 through 55

Healthcare/Social Service Organizations Data Summary
24. Emergency Rooms How your clients find out about you

25. Non-Physician Staff

26. Outpatient facility % Source

27. Community-Based Mental Health Agency Self-Referral = (item 1 divided by item 56) x 100

28. Social Service Agency Clients = (Sum of items 2 and 3 divided by item 56) x 100

29. Formal Referral Service Other Psychologists = (item 4 divided by item 56) x 100

30. Other (List Here): Physicians = (Sum of items 5 through 10 divided by item 56) x 100

Other Profesionals = (Sum of items 11 through 19 divided by item 56) x 100

Managed Care Organizations Businesses = (Sum of items 20 through 23 divided by item 56) x 100

31. HMO: Healthcare Organizations = (Sum of items 24 through 30 divided by item 56) x 100

32. HMO: Managed Care Organizations = (Sum of items 31 through 36 divided by item 56) x 100

33. PPO: Other Activities = (Sum of items 37 through 43 divided by item 56) x 100

34. PPO: Advertising = (Sum of items 44 through 51 divided by item 56) x 100

35. PPO: Other = (Sum of items 52 through 55 divided by item 56) x 100

36. Other (List Here):

Data Entry

Referral Tracking Form
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




























































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











































































































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







































































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






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
















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
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




























































































































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





















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

































































































































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